
 
REQUEST FOR COUNCIL ACTION 

 Date: August 13, 2012 
 Item No.:  13.b  

Department Approval City Manager Approval 

Item Description:  Consider Conducting a Resident Survey 
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BACKGROUND 1 

This spring the Council adopted a Community Aspiration to be “Engaged in Our Community's 2 

Success As Citizens, Neighbors, Volunteers, Leaders, and Businesspeople” and specifically to 3 

“Routinely seek community input to evaluate and continuously improve city services.” 4 

 5 

The City conducted a resident satisfaction survey in January 2011. The budget for 2012 includes 6 

money for another resident survey. Council members indicated that they would prefer to receive 7 

survey information in the fall of 2012. Thus staff expedited the timetable so that a survey could 8 

be administered after Labor Day and the data could be presented at the December 3 City Council 9 

meeting. 10 

 11 

The City issued an RFP to administer a resident survey on July 13 (see Attachment A). More 12 

than a dozen companies were sent the RFP, but only three chose to respond: Accora Research, 13 

Cobalt Community Research and CJ Olson Market Research. A staff committee of Finance 14 

Director Chris Miller, Communications Specialist Carolyn Curti and Communications Specialist 15 

Tim Pratt interviewed all three companies the afternoon of August 13. A ranked list will be 16 

presented to council at the meeting of August 13. When the RFP was issued staff had intended to 17 

present to the Council at the August 20 meeting. The timetable was reshuffled so that the August 18 

20 meeting would be solely dedicated to Strategic Plans. 19 

 20 

Proposal Highlights 21 

 22 

Accora Research 23 

Phone survey 24 

Minimum=500 completed surveys 25 

Cost=$28,181 26 

 27 

Cobalt Community Research 28 

Mail survey 29 

Sample size=1,500 (there were 572 respondents in 2011) 30 

Cost=$10,900 31 

 32 

CJ Olson Market Research 33 

Phone survey 34 

Minimum=400 completed surveys 35 

Cost=$19,171 36 
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 37 

 38 

 39 

Staff would begin this project by working with survey firm to develop the questions to be asked. 40 

As was done with the previous survey, the questions would be submitted for Council approval 41 

prior to conducting the new survey. 42 

 43 

POLICY OBJECTIVE 44 

Meet the Council adopted a Community Aspiration to be “Engaged in Our Community's Success 45 

As Citizens, Neighbors, Volunteers, Leaders, and Businesspeople” and by routinely seeking 46 

community input to evaluate and continuously improve city services. 47 

 48 

BUDGET IMPLICATIONS 49 

The 2012 budget includes $10,000 for a citizen survey in the Communications division budget – 50 

a non-property tax supported division and another $15,000 in 2013. It was originally anticipated 51 

that the survey would be prepared in 2012 and executed in 2013. However, the expedited 52 

timetable would require council to modify the budget so that the entire expenditure would occur 53 

in 2012. Two of the three proposals are within the budget. 54 
 55 

STAFF RECOMMENDATION 56 

Authorize staff to contract with one of the three survey firms to conduct a resident survey. 57 

 58 

REQUESTED COUNCIL ACTION 59 

Authorize staff to contract with one of the three survey firms to conduct a resident survey. 60 

Prepared by: Tim Pratt, Communications Specialist 
Attachments: A: Survey RFP 
 B: 2011 Survey questions 
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I. REQUEST	FOR	PROPOSAL	NOTICE	
Notice is hereby given that the City of Roseville will accept Proposals for a Resident Survey 
until 4:00 p.m. CDT, August 2, 2012 

All Proposals shall be clearly identified as Resident Survey Proposal for the City of Roseville 

Copies of your Proposal should be forwarded to the City at the following address: 
City of Roseville 
Attn: Tim Pratt, Communications Specialist 
2660 Civic Center Drive 
Roseville, MN 55113 

Please note that no formal opening of the proposals will take place. 

Proposals will be evaluated and the successful vendor(s) will be determined and approved by the 
City Council at its meeting on August 20, 2012. 

The City reserves the right to reject any or all Proposals, waive formalities and to select the 
vendor, benefits and services that best meet the needs of the City and its employees. The City 
reserves the right to select and terminate any servicing agent, agency, company or administrator. 

Inquiries, clarification, or requests for Proposal forms should be directed by telephone or e-mail 
to the following contact: 
Tim Pratt, Communications Specialist  
Direct: 651-792-7027 
E-mail: tim.pratt@ci.roseville.mn.us 

 
  



II. BACKGROUND	AND	GENERAL	INFORMATION	
The City of Roseville is seeking proposals for a Resident Survey. 
 
While having varied uses, the primary purpose of a community survey is to: 

1) Measure the needs, wants, and desires of the community 
2) Gauge the level of satisfaction in the services currently being provided 
3) Ensure that we provide high-quality, cost-effective services 
4) Validate that our resource allocation is appropriate 
5) Identify future funding priorities  
6) Examine trends in satisfaction and funding priorities (through comparison with 

previously collected data) 
7) Demonstrate we care and value public opinion and input 

 
The past two resident surveys were conducted in 2011 and 1998. Results are included as 
Attachment A to this RFP. 
 

III. SCOPE	OF	SERVICE 
The selected contractor will provide the following services: 

 Assist in the development of the final survey 
 Suggest additional analyses that could be run to help achieve the goals itemized in the 

Background and General Information section above 
 Acquire all necessary contact information for the target audience 
 Develop, in consultation with the City, a methodology(ies) for data collection 
 Implement the methodology(ies), collect and document all data 
 Provide a draft report, including but not necessarily limited to: an executive summary, 

a summary of results for all survey questions, key findings, appropriate graphics, and 
trend data 

 Meet either in person or virtually with City staff to review the draft report, discuss the 
findings, and identify any necessary revisions to the report 

 Provide a final report that incorporates revisions from the meeting, a Power Point 
presentation summarizing the data and key findings, and an Excel file of the raw data 

 Provide all documents in electronic format, compatible with Microsoft Office 2007 
 Communicate with City staff as necessary 

 
The City will provide the following: 

1. A draft set of survey questions 
2. Findings from previous surveys to be used for trend analysis 
3. Staff time to answer questions throughout the course of this project 

 



IV. PROPOSAL	EVALUATION	CRITERIA	
The City will evaluate proposals based on the needs of the City and its residents. Your Proposal 
shall include sections (using the headers in bold below) that document the following: 

1. Contractor Qualifications, describing your ability to take on this project 
2. A Description of Previous Work on at least 1 similar project 
3. A Budget that specifies all direct and indirect expenses and the total project cost 
4. A minimum of 3 References including contact names, phone numbers and emails 
5. Proposed Activities to address the Scope of Services, including: 

a) The methodology or combination of methodologies to be used for data collection  
b) Sufficient justification for the proposed methodology(ies), including the benefits 

and drawbacks of each 
c) Appropriate explanation of any industry terms (jargon), so that they are 

reasonably clear to an audience (including the Roseville City Council) that may 
not be familiar with the specifics of sampling/polling/market research 

6. A Timeline with a start date of August 21, 2012 and a completion date of November 30, 
2012 

7. Languages - an indication of whether you are able to administer the survey in a language 
other than English.  And if so, (a) which language(s), and (b) what, if any, impact this 
would have on total cost 

One electronic copy and four printed copies of the proposal shall be delivered to the City by the 
August 2 deadline. The electronic copy may either be emailed or provided on a CD-ROM 
formatted to be read by a PC using Word 2007. 

After reviewing the proposals, the City may designate a group of finalists. Those finalists may be 
invited for interviews August 13 or 14 regarding their proposals. 

The City will choose the proposals that best fits its needs. The City is not obligated to award the 
contract based on cost alone. 



V. CONDITIONS	AND	STIPULATIONS	
You are invited to submit your Proposal for conducting a Resident Survey based on the 
information contained in this Request for Proposals. Unless a specific note is made to the 
contrary, we will assume that your Proposal conforms to the City's Specifications. 
 
You are invited to ask questions during the proposal process and to seek additional information, 
if needed. We want this to be an interactive process and will make every effort to provide 
sufficient data for your response. 

~ The City will look to contract with a vendor to provide the most comprehensive service to 
the City  

~ The City reserves the right to accept or reject any or all proposals and to waive formalities. 
The City's objective is to select a vendor who will provide the best possible service at the 
best possible cost while meeting the Request for Proposal specifications. The City is not 
obligated to award the contract based on cost alone. 

~ Any proposed deviations to any part of these Specifications must be submitted in writing, 
and clearly identified in the appropriate section of the Proposal. Any deviation deemed to be 
significant by the City will disqualify the Proposal. 

Failure to identify any such deviation(s) shall not in the future accrue to the disadvantage of 
the City. 

~ The vendor awarded the business shall submit properly executed contracts to the City 
within thirty days of the Council’s approval of the proposal. 
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City of Roseville Citizen Engagement and Priority Study  
Thank you for your participation in this study. All answers will remain completely confidential - your name will not be 
shared. Please take a few moments to complete and return the survey in the enclosed postage-paid envelope.     
1.)  First, think about the transportation infrastructure in Roseville and rate it on the following attributes using a scale from 1 to 
10, where 1 means "Poor" and 10 means "Excellent."

Road maintenance (patching, paving and plowing)

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Road signage

Amount of traffic congestion on the roads

Public transportation options

Accommodation for bicycle and foot traffic

2.)  Please rate your Roseville Fire Department on the following attributes:

Adequate fire coverage for the community

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Fire prevention education

Quick response to fires

Response to medical emergencies

3.)  Next, rate the utility services (water, garbage) that you use on the following attributes:

Reliability of water and sewer services

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Garbage collection

4.)  Next, please rate your Roseville Police Department on the following attributes:

Respectful treatment of citizens

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Safety education

Timely response

5.)  How frequently do you use the parks and recreation facilities (such as the Skating Center, Arboretum) and programs (such 
as Rosefest, recreation classes)?

Never 1-6 times a year 6-12 times a year More than 12 times a year

6.)  Next, rate your local parks and recreation facilities and programs on the following attributes:

Facilities meet your needs

Poor            
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't  
Know

Facility maintenance

Quality of recreational programs

Variety of recreational programs

7.)  Rate community events (such as Rosefest, Summer Entertainment Series) on the following:

Range of cultural offerings

Poor             
1 2 3 4 5 6 7 8 9

Excellent    
10

Don't   
Know

Strong and vibrant arts community 

Variety of festivals and community events
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8.)  Rate the city government in Roseville on the following:

Offering services that are well-managed

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Having employees who are well-trained

Communicating effectively to the community

Using dollars wisely

Responsiveness to citizen ideas and involvement

Providing High-Quality Customer Service

9.)  Rate the economic health of your community on the following aspects:

Cost of living

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Affordability of housing

Availability of jobs

Stability of property values

Strength of local economy

10.) Thinking about the diversity of the people who live in your community, please rate the following:

Degree of ethnic diversity in your community

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Support of ethnic/religious diversity by local groups, 
businesses, houses of worship and local government

11.) Rate your local property taxes on the following attribute:

Value of services you receive for the local taxes you pay

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Not          
Applicable

12.) Consider all your experiences in the last year in the City of Roseville. Use a 10 point scale, where 1 means "Very 
Dissatisfied" and 10 means "Very Satisfied."
Very Dissatisfied= 1 2 3 4 5 6 7 8 9 Very Satisfied= 10

13.) Consider all your expectations of the City of Roseville.  Use a 10 point scale where 1 means "Falls Short of Your 
Expectations" and 10 means "Exceeds Your Expectations."  To what extent has Roseville fallen short of or exceeded your 
expectations?

Falls Short= 1 2 3 4 5 6 7 8 9 Exceeds= 10

14.) Imagine an ideal community.  How closely does the City of Roseville compare with that ideal?  Please use a 10 point scale 
where 1 is "Not Very Close to the Ideal" and 10 is "Very Close to the Ideal." 

Not Very Close= 1 2 3 4 5 6 7 8 9 Very Close= 10

15.) On a scale where 1 means "Not at All Likely" and 10 means "Very Likely," how likely are you to take the following actions:

Recommend the community as a place to live

Not at All 
Likely= 1 2 3 4 5 6 7 8 9

Very 
Likely=10

Remain living in the community five years from now

Be a community volunteer
Encourage someone to start a business in the 
community



16.) On a scale where 1 is "Strongly Disagree" and 10 is "Strongly Agree," how much do you agree that your community is:

A safe place to live

Disagree= 1 2 3 4 5 6 7 8 9 Agree=  10 Don't Know

Enjoyable place for children

Enjoyable place for unmarried young adults

Enjoyable place for senior citizens

Enjoyable place for everyone else 

Physically attractive

A great place to live

A great place to have a business

A safe place to bike and walk

A safe place to walk at night

A perfect community for me
City Government

Think about the following City services and rate your satisfaction with each using a scale from 1 to 10, where 1 means "Low 
satisfaction" and 10 means "High satisfaction." If you are not familiar with the service, mark "Don't Know."  

Satisfaction with Community Safety Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs
Satisfaction with Streets and Sidewalks Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance
City Communication and Engagement Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website
Satisfaction with City Activities Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL



Satisfaction with Other City Services Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Water quality in Lakes and Ponds

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

Funding Priority
Next, think about the following services and rate how much priority the city should place on funding the service in the face of 

potential budgetary shortfalls. Use a scale where 1 means "Low Priority" and 10 means "High Priority."
Funding Priority for Community Safety Low= 1 2 3 4 5 6 7 8 9 High= 10

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs

Funding Priority for Streets and Sidewalks Low= 1 2 3 4 5 6 7 8 9 High= 10

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance

City Communication and Engagement Low= 1 2 3 4 5 6 7 8 9 High= 10

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website



Funding Priority for City Activities Low= 1 2 3 4 5 6 7 8 9 High= 10

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL

Water quality in Lakes and Ponds
Funding Priority for Other City Services Low= 1 2 3 4 5 6 7 8 9 High= 10

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

Addressing Budgetary Shortfalls
Because of the weak economy and falling property valuations, the city is looking at ways to address the budget shortfall. If there is 
not adequate funding to provide each service below, please specify the budgetary actions you would support for each service. 

(Mark all that apply).
Budgetary Actions for Community Safety Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs
Budgetary Actions for Streets and Sidewalks Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance



City Communication and Engagement Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website
Budgetary Actions for City Activities Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL

Water quality in Lakes and Ponds
Budgetary Actions for Other City Services Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

The following questions are for analysis only and will not be used in any way to identify you.
How long have you been living in Roseville? One year or less 1-5 years 6-10 years More than 10 

years
Do you own or rent/lease your residence? Own Rent/Lease
Do you currently work inside the city? Yes No, outside the 

city
No, I am 
unemployed

I am retired

What is your age group? 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or over

Which of the following categories best 
describes your level of education?

Some high 
school

High school 
graduate Some college College 

graduate
Graduate 
degree(s)

Which of the following categories includes 
your total family income last year? $25,000 or less $25-$50,000 $50- $100,000 Over $100,000
Please indicate your marital status: Single Married/living with 

partner
Widowed/separated/ 
divorced

Mark the boxes that describe the people living 
in your house (other than yourself and/or a 
spouse). Check all that apply.

Child(ren) age 12 
or under

Child(ren) over 
age 12

Parent age 65 or 
older

None of these

What is your gender? Male Female
Please check all that apply: To which group(s) 
do you  belong? Asian

White/Caucasian

Black/African 
American

Hispanic/Latino

American 
Indian/Alaska 
Native/Native 
Hawaiian

Other
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Outcome Measurements (High score = 100)
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Community Image Components (High score = 100)
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Understanding the Charts: 
Community Questions – Long-term Drivers
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Drivers of Satisfaction and Behavior:

Strategic Priorities
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Drivers of Satisfaction and Behavior:

Economic Health
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Drivers of Satisfaction and Behavior:

Economic Health - Detail
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Question Detail

Ec
on

om

Li
vi
n
g 
c

A
ff
o
rd
a

A
va
ila
b

St
ab
ili
ty

St
re
n
gt

65 68 66 57 60 67
One year or less 67 72 68 52 61 72

1‐5 years 67 69 69 58 62 70

Overall Satisfaction

Residency
6‐10 years 62 65 62 59 56 65

More than 10 years 65 69 66 57 61 66

Own 64 68 66 57 59 66

Rent/Lease 67 70 63 56 67 70

Yes 63 68 65 57 56 64

N t id th it 65 68 66 59 60 67

Residency

Do you own or rent/lease your 

residence?

Do you currently work inside the No, outside the city 65 68 66 59 60 67

No, I am unemployed 56 65 59 39 55 56

I am retired 67 69 68 57 63 68

18 to 24 67 75 67 47 67 74

25 to 34 62 66 62 54 56 65

35 to 44 64 69 64 60 55 65

Do you currently work inside the 

city?

A
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45 to 54 65 69 66 60 60 65

55 to 64 63 66 65 55 57 65

65 or over 68 69 68 58 66 71

Age



Drivers of Satisfaction and Behavior:

Local Government
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Drivers of Satisfaction and Behavior:

Taxes
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Drivers of Satisfaction and Behavior:

Parks and Recreation

80

90

60

70

40

50

30

ea
ti
o
n
s

 n
ee
d
s

en
an
ce

o
gr
am

s

o
gr
am

s

P
ar
ks
 a
n
d
 R
ec
re

ili
ti
es
 m
ee
t 
yo
u
r

Fa
ci
lit
y 
m
ai
n
te

Q
u
al
it
y 
o
f 
p
ro

V
ar
ie
ty
 o
f p
ro

18 CobaltCommunityResearch.org Page 18

Fa
c

Score 2010 Nat'l 2010 Midwest



Understanding the Charts: 
Community Questions – Short-term Priorities

High scoring areas that g g
currently are less important to 
residents relative to the other 
areas.  Action: May show over 

i d

High importance areas where 
the organization received high 
scores from citizens.  Action: 

C i iinvestment or under 
communication.

Continue investment

fa
ct

io
n

Low scoring areas relative to the 
other areas with low 

High importance areas with a 
relatively low satisfaction score.
A i P i i i i

Sa
tis

fa

importance. Action: Limit 
investment

Action: Prioritize investment to 
effectively deliver key services. 
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Data Cluster of City-Specific Services and Programs 
Rated by Satisfaction and Importance – All 
performed wellperformed well

Elections/Ease of

Appearance/Cleanli
ness of City facilitiesMuriel Sahlin 

ArboretumPark/Playground 
i t

10

Animal control

Emergency medical 
servicesFirefighting services

Fire prevention 
inspections

Police crime 
investigations

Police patrols in 
your neighborhood

Police citizen 
outreach programs

Litter pickup along

Tree and plant 
maintenance along 

b l d

Snowplowing of 
streets

Street maintenanceStreet lighting

Snowplowing of 
pathways and trails

Pathways and trails 
maintenance

Elections/Ease of 
voting

Roseville cable 
channel 16

City newsletter

City website

Cedarholm Golf 
Course

Harriet Alexander 
Nature Center

maintenanceRecreational 
facilitiesRecreational 

programs

Skating 
center/OVAL

Water quality in 
B ildi

Drinking water 
quality

Flood protection

Housing 
code/nuisance 

property Housing loan
Leaf pickup program

License centerRecycling collection
Reliability of drinking 

water services
Reliability of sewer 

services

Litter pickup along 
boulevardboulevard

Traffic congestion

q y
lakes and ponds Building 

codes/permitting

p p y
enforcementHousing loan 

programs

5.5

n
c

e 
(H

ig
h

=
1

0
)

P
e

rf
o

rm
a

n
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Analysis of City-Specific Services and Programs Rated 
by Satisfaction and Importance to Support Prioritization

Elections/Ease of voting

i l S hli b

Reliability of drinking water 
services

l b l f

9.2

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

Emergency medical services

Firefighting services

Appearance/ Cleanliness of City 
facilities

Cedarholm Golf Course
Harriet Alexander Nature 

Center

Muriel Sahlin Arboretum

Park/PlaygroundmaintenanceR ti l

Skating center/OVAL

Drinking water quality

License center

Recycling collection

Reliability of sewer services

Fire prevention inspections

Police crime investigations

Police citizen outreach 
programs

Snowplowing of streets

Street maintenance

Pathways and trails 
maintenance

City newsletter

City website

Park/Playground maintenance

Recreational facilities

Recreational programs

Flood protection
8.1

an
ce
 (H

ig
h=

10
)

Animal control
Police patrols in your 

neighborhood
Litter pickup along boulevard

Tree and plant maintenance 
along boulevard

Street lighting

Snowplowing of pathways  and 
trails

Roseville cable channel 16
Flood protection

Housing loan programs

Leaf pickup program

Pe
rf
or
m
a

Water quality  in lakes and 
ponds

Building codes/permitting

Housing code/nuisance 
property enforcement High Funding Priority,

Low Satisfaction
Low Funding Priority,
Low Satisfaction

21 CobaltCommunityResearch.org Page 21

Traffic congestion
7

5.0 7.0 9.0
Funding Importance (High=10)

Low SatisfactionLow Satisfaction



Analysis of City-Specific Services and Programs
Community Safety

Emergencymedical

9.2

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

Emergency medical 
services

Firefighting services

P li iti t h

Fire prevention 
inspections

Police crime 
investigations

Police citizen outreach 
programs

8.1

nc
e 
(H
ig
h=

10
)

Animal control
Police patrols in your 

neighborhood

Pe
rf
or
m
a

High Funding Priority,
Low Satisfaction

Low Funding Priority,
Low Satisfaction
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Analysis of City-Specific Services and Programs
Streets and Sidewalks

9.2

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

Snowplowing of 
streets

Snowplowing of

Pathways and trails 
maintenance

8.1

an
ce
 (H

ig
h=

10
)

Litter pickup along 
boulevard

Tree and plant 

Street maintenance
Street lighting

Snowplowing of 
pathways and trails

Pe
rf
or
m
a

p
maintenance along 

boulevard

Traffic congestion
High Funding Priority,
Low Satisfaction

Low Funding Priority,
Low Satisfaction
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Analysis of City-Specific Services and Programs
Communication and Engagement

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

Elections/Ease of

9.2

Elections/Ease of 
voting

City newsletter

City website

8.1

nc
e 
(H
ig
h=

10
)

Roseville cable 
channel 16

Pe
rf
or
m
an

High Funding Priority,
Low Satisfaction

Low Funding Priority,
Low Satisfaction
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Analysis of City-Specific Services and Programs
City Activities

Muriel Sahlin 
Arboretum

Skating center/OVAL

9.2

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

Appearance/ 
Cleanliness of City 

facilities
Cedarholm Golf 

Course
Harriet Alexander 
Nature Center Park/Playground yg

maintenance

Recreational facilitiesRecreational programs

8.1

nc
e 
(H
ig
h=

10
)

Pe
rf
or
m
a

High Funding Priority,
Low Satisfaction

Low Funding Priority,
Low Satisfaction
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Analysis of City-Specific Services and Programs
Other City Services

Reliability of drinking 
water services

9.2

High Funding Priority,
High Satisfaction

Low Funding Priority,
High Satisfaction

License center

Recycling collection

Reliability of sewer 
services

Drinking water quality

Flood protection
Leaf pickup program

License center

8.1

an
ce
 (H

ig
h=

10
)

Building 
codes/permitting

Housing loan 
programs

Pe
rf
or
m
a

Water quality in lakes 
and pondsHousing 

code/nuisance 
t f t

High Funding Priority,
Low Satisfaction

Low Funding Priority,
Low Satisfaction
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Support for Budgetary Actions
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Support for Budgetary Actions

Raise Taxes and Fees

18%

Raise Taxes & Fees

12%

14%

16%

ci
fy
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g

8%

10%%
 S

pe
c

4%

6%

0%

2%

Animal control Emergency 
medical 

Firefighting 
services

Fire prevention 
inspections

Police crime 
investigations

Police patrols 
in your 

Police citizen 
outreach 
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Support for Budgetary Actions

Raise Taxes and Fees

18%

20%

Raise Taxes & Fees
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%
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lighting

Traffic 
congestion
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and trails

Pathways 
and trails 

maintenance
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Support for Budgetary Actions

Raise Taxes and Fees
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Support for Budgetary Actions

Raise Taxes and Fees
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions

Reduce Service Levels

50%

60%

Reduce Service Levels

30%

40%

ci
fy

in
g

0%

10%

20%

l s s s s s d d s e g n s e g 6 r e s e r e s s L s g y n t s r n s s

%
 S

pe
c

A
ni
m
al
 c
on
tr
ol

m
er
ge
nc
y 
m
ed
ic
a
l s
er
vi
ce
s

Fi
re
fi
g
ht
in
g
 s
er
vi
ce
s

re
 p
re
ve
n
ti
on

 i
ns
pe
ct
io
n
s

Po
lic
e
 c
ri
m
e 
in
ve
st
ig
at
io
n
s

ro
ls
 in

 y
ou
r 
ne
ig
hb
or
h
oo
d

ci
ti
ze
n 
ou
tr
e
ac
h
 p
ro
gr
am

s

er
 p
ic
ku
p
 a
lo
ng

 b
ou
le
va
rd

nt
en
a
nc
e 
a
lo
n
g
 b
o
ul
ev
ar
d

Sn
o
w
pl
ow

in
g
 o
f s
tr
ee
ts

St
re
et
 m
ai
nt
en
an
ce

St
re
et
 li
gh
ti
n
g

Tr
af
fi
c 
co
ng
es
ti
o
n

in
g
 o
f p
at
hw

ay
s 
a
nd

 t
ra
il
s

ys
 a
nd

 t
ra
ils
 m
ai
nt
en
an
ce

El
ec
ti
on
s/
Ea
se
 o
f v
ot
in
g

R
os
ev
ill
e 
ca
bl
e
 c
ha
nn
el
 1
6

Ci
ty
 n
ew

sl
et
te
r

C
it
y 
w
eb
si
te

ea
nl
in
es
s 
of
 C
it
y 
fa
ci
lit
ie
s

Ce
da
rh
ol
m
 G
ol
f 
Co
ur
se

t 
A
le
xa
nd
er
 N
at
ur
e 
Ce
nt
e
r

M
ur
ie
l S
ah
lin

 A
rb
or
et
um

/P
la
yg
ro
un
d
 m

ai
nt
en
an
ce

R
ec
re
at
io
na
l f
a
ci
li
ti
e
s

R
ec
re
at
io
na
l p
ro
gr
am

s

Sk
at
in
g
 c
en
te
r/
O
V
A
L

qu
al
it
y 
in
 la
ke
s 
a
nd

 p
on
d
s

B
ui
ld
in
g
 c
od
es
/p
e
rm

it
ti
ng

D
ri
nk
in
g 
w
at
er
 q
ua
lit
y

F
lo
od

 p
ro
te
ct
io
n

nc
e 
pr
o
pe
rt
y 
en
fo
rc
em

en
t

H
o
us
in
g
 lo
a
n 
pr
og
ra
m
s

Le
af
 p
ic
ku
p
 p
ro
gr
am

Li
ce
ns
e
 c
e
nt
e
r

R
ec
yc
lin
g 
co
lle
ct
io
n

o
f d
ri
nk
in
g
 w
at
er
 s
er
vi
ce
s

el
ia
b
ili
ty
 o
f s
ew

er
 s
er
vi
ce
s

Em Fi P

Po
lic
e 
p
at
r

Po
lic
e 
c

Li
tt
e

Tr
ee

 a
nd

 p
la
nt
 m

ai
n

Sn
ow

pl
ow

Pa
th
w
a R

A
pp
ea
ra
nc
e
/C
l

H
a
rr
ie
t

Pa
rk
/

W
at
er
 q B

H
ou
si
n
g
 c
o
de
/n
ui
sa
n

R
e
lia
bi
lit
y  R
e

39 CobaltCommunityResearch.org Page 39

Community Safety Budgetary 

Actions

Streets and Sidewalks Budgetary 

Actions

City 

Communication 

and Engagement 
Budgetary Actions

City Activities Budgetary Actions Other City Services Budgetary Actions



Support for Budgetary Actions

Reduce Service Levels

60%

Reduce Service Levels

40%

50%

ci
fy

in
g

30%

%
 S

pe
c

10%

20%

0%

Animal control Emergency 
medical 

Firefighting 
services

Fire prevention 
inspections

Police crime 
investigations

Police patrols 
in your 

Police citizen 
outreach 

40 CobaltCommunityResearch.org Page 40

services
p g y

neighborhood programs

Community Safety Budgetary Actions



Support for Budgetary Actions

Reduce Service Levels

40%

45%

Reduce Service Levels

30%

35%

40%

ci
fy

in
g

15%

20%

25%

%
 S

pe
c

5%

10%

%

0%

Litter pickup 
along 

boulevard

Tree and 
plant 

maintenance 
along 

Snowplowing 
of streets

Street 
maintenance

Street 
lighting

Traffic 
congestion

Snowplowing 
of pathways 
and trails

Pathways 
and trails 

maintenance

41 CobaltCommunityResearch.org Page 41

g
boulevard

Streets and Sidewalks Budgetary Actions



Support for Budgetary Actions

Reduce Service Levels

45%

50%

Reduce Service Levels

35%

40%

45%

ci
fy

in
g

25%

30%%
 S

pe
c

10%

15%

20%

0%

5%

10%

42 CobaltCommunityResearch.org Page 42

Elections/Ease of voting Roseville cable channel 16 City newsletter City website

City Communication and Engagement Budgetary Actions



Support for Budgetary Actions

Reduce Service Levels

35%

40%

Reduce Service Levels

20%

25%

30%

ci
fy

in
g

0%

5%

10%

15%

%
 S

pe
c

0%

n
lin
es
s 
o
f C
it
y 

es m
 G
o
lf
 C
o
u
rs
e

N
at
u
re
 C
en
te
r

n
 A
rb
o
re
tu
m

m
ai
n
te
n
an
ce

io
n
al
 fa
ci
lit
ie
s

n
al
 p
ro
gr
am

s

 c
en
te
r/
O
V
A
L

p
p
ea
ra
n
ce
/C
le
an

fa
ci
lit
ie

C
ed
ar
h
o
lm

rr
ie
t A

le
xa
n
d
er
 N

M
u
ri
el
 S
ah
li

ar
k/
P
la
yg
ro
u
n
d 

R
ec
re
at
i

R
ec
re
at
io

Sk
at
in
g

43 CobaltCommunityResearch.org Page 43

A
p

H
ar P

City Activities Budgetary Actions



Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Support for Budgetary Actions
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Comparison of Sample to Volunteer 
Respondents (n=84)p ( )

Question
Sample 
Average

Volunteer 
Average Difference

Be a community volunteer 5.6 6.5 -0.9
City website funding importance 6.3 6.9 -0.6
Flood protection satisfaction 8 1 8 7 -0 6Flood protection satisfaction 8.1 8.7 -0.6
Traffic congestion satisfaction 7.1 6.6 0.6
Harriet Alexander Nature Center satisfaction 8.8 8.2 0.6
Recycling collection funding importance 7.8 7.2 0.6
Recycling collection satisfaction 8.7 8.2 0.6
Police citizen outreach programs satisfaction 8.3 7.6 0.6p g
Public transportation options 5.9 5.2 0.6
Roseville cable channel 16 funding importance 5.2 4.5 0.6
Recreational facilities satisfaction 8.4 7.8 0.6
Amount of traffic congestion on the roads 6.8 6.1 0.6
Housing loan programs funding importance 6.0 5.4 0.6
City newsletter 8.5 7.8 0.6
Safety education 8.4 7.8 0.6
Cedarholm Golf Course funding importance 6.0 5.3 0.7
Using dollars wisely 7.3 6.6 0.7
Facility maintenance 8.4 7.7 0.7
Providing high quality customer service 7 9 7 2 0 7Providing high-quality customer service 7.9 7.2 0.7
Skating center/OVAL satisfaction 8.8 8.1 0.7
Skating center/OVAL funding importance 6.9 6.1 0.7
A great place to have a business 8.0 7.3 0.8
Responsiveness to citizen ideas and involvement 7.5 6.7 0.8
Strength of local economy 7.0 6.2 0.8
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g y
Police patrols in your neighborhood satisfaction 8.0 7.1 0.9
Leaf pickup program funding importance 5.8 4.9 0.9
Communicating effectively to the community 7.9 6.8 1.1



American Customer Satisfaction Index (ACSI): 
National, Sector, Industry Scores, , y
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1
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City of Roseville Citizen Engagement and Priority Study  
Thank you for your participation in this study. All answers will remain completely confidential - your name will not be 
shared. Please take a few moments to complete and return the survey in the enclosed postage-paid envelope.     
1.)  First, think about the transportation infrastructure in Roseville and rate it on the following attributes using a scale from 1 to 
10, where 1 means "Poor" and 10 means "Excellent."

Road maintenance (patching, paving and plowing)

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Road signage

Amount of traffic congestion on the roads

Public transportation options

Accommodation for bicycle and foot traffic

2.)  Please rate your Roseville Fire Department on the following attributes:

Adequate fire coverage for the community

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Fire prevention education

Quick response to fires

Response to medical emergencies

3.)  Next, rate the utility services (water, garbage) that you use on the following attributes:

Reliability of water and sewer services

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Garbage collection

4.)  Next, please rate your Roseville Police Department on the following attributes:

Respectful treatment of citizens

Poor         
1 2 3 4 5 6 7 8 9

Excellent 
10

Don't 
Know

Safety education

Timely response

5.)  How frequently do you use the parks and recreation facilities (such as the Skating Center, Arboretum) and programs (such 
as Rosefest, recreation classes)?

Never 1-6 times a year 6-12 times a year More than 12 times a year

6.)  Next, rate your local parks and recreation facilities and programs on the following attributes:

Facilities meet your needs

Poor            
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't  
Know

Facility maintenance

Quality of recreational programs

Variety of recreational programs

7.)  Rate community events (such as Rosefest, Summer Entertainment Series) on the following:

Range of cultural offerings

Poor             
1 2 3 4 5 6 7 8 9

Excellent    
10

Don't   
Know

Strong and vibrant arts community 

Variety of festivals and community events

kari.collins
Typewritten Text
Attachment B



8.)  Rate the city government in Roseville on the following:

Offering services that are well-managed

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Having employees who are well-trained

Communicating effectively to the community

Using dollars wisely

Responsiveness to citizen ideas and involvement

Providing High-Quality Customer Service

9.)  Rate the economic health of your community on the following aspects:

Cost of living

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Affordability of housing

Availability of jobs

Stability of property values

Strength of local economy

10.) Thinking about the diversity of the people who live in your community, please rate the following:

Degree of ethnic diversity in your community

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Don't   
Know

Support of ethnic/religious diversity by local groups, 
businesses, houses of worship and local government

11.) Rate your local property taxes on the following attribute:

Value of services you receive for the local taxes you pay

Poor             
1 2 3 4 5 6 7 8 9

Excellent   
10

Not          
Applicable

12.) Consider all your experiences in the last year in the City of Roseville. Use a 10 point scale, where 1 means "Very 
Dissatisfied" and 10 means "Very Satisfied."
Very Dissatisfied= 1 2 3 4 5 6 7 8 9 Very Satisfied= 10

13.) Consider all your expectations of the City of Roseville.  Use a 10 point scale where 1 means "Falls Short of Your 
Expectations" and 10 means "Exceeds Your Expectations."  To what extent has Roseville fallen short of or exceeded your 
expectations?

Falls Short= 1 2 3 4 5 6 7 8 9 Exceeds= 10

14.) Imagine an ideal community.  How closely does the City of Roseville compare with that ideal?  Please use a 10 point scale 
where 1 is "Not Very Close to the Ideal" and 10 is "Very Close to the Ideal." 

Not Very Close= 1 2 3 4 5 6 7 8 9 Very Close= 10

15.) On a scale where 1 means "Not at All Likely" and 10 means "Very Likely," how likely are you to take the following actions:

Recommend the community as a place to live

Not at All 
Likely= 1 2 3 4 5 6 7 8 9

Very 
Likely=10

Remain living in the community five years from now

Be a community volunteer
Encourage someone to start a business in the 
community



16.) On a scale where 1 is "Strongly Disagree" and 10 is "Strongly Agree," how much do you agree that your community is:

A safe place to live

Disagree= 1 2 3 4 5 6 7 8 9 Agree=  10 Don't Know

Enjoyable place for children

Enjoyable place for unmarried young adults

Enjoyable place for senior citizens

Enjoyable place for everyone else 

Physically attractive

A great place to live

A great place to have a business

A safe place to bike and walk

A safe place to walk at night

A perfect community for me
City Government

Think about the following City services and rate your satisfaction with each using a scale from 1 to 10, where 1 means "Low 
satisfaction" and 10 means "High satisfaction." If you are not familiar with the service, mark "Don't Know."  

Satisfaction with Community Safety Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs
Satisfaction with Streets and Sidewalks Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance
City Communication and Engagement Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website
Satisfaction with City Activities Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL



Satisfaction with Other City Services Low= 1 2 3 4 5 6 7 8 9 High= 10 Don't   Know

Water quality in Lakes and Ponds

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

Funding Priority
Next, think about the following services and rate how much priority the city should place on funding the service in the face of 

potential budgetary shortfalls. Use a scale where 1 means "Low Priority" and 10 means "High Priority."
Funding Priority for Community Safety Low= 1 2 3 4 5 6 7 8 9 High= 10

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs

Funding Priority for Streets and Sidewalks Low= 1 2 3 4 5 6 7 8 9 High= 10

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance

City Communication and Engagement Low= 1 2 3 4 5 6 7 8 9 High= 10

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website



Funding Priority for City Activities Low= 1 2 3 4 5 6 7 8 9 High= 10

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL

Water quality in Lakes and Ponds
Funding Priority for Other City Services Low= 1 2 3 4 5 6 7 8 9 High= 10

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

Addressing Budgetary Shortfalls
Because of the weak economy and falling property valuations, the city is looking at ways to address the budget shortfall. If there is 
not adequate funding to provide each service below, please specify the budgetary actions you would support for each service. 

(Mark all that apply).
Budgetary Actions for Community Safety Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Animal Control

Emergency Medical Services

Firefighting Services

Fire Prevention Inspections

Police Crime Investigations

Police Patrols in Your Neighborhood

Police Citizen Outreach Programs
Budgetary Actions for Streets and Sidewalks Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Litter Pickup along Boulevard

Tree and Plant Maintenance along Boulevard

Snowplowing of Streets

Street Maintenance

Street Lighting

Traffic Congestion

Snowplowing of Pathways and Trails

Pathways and Trails Maintenance



City Communication and Engagement Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Elections/Ease of Voting

Roseville Cable Channel 16

City Newsletter

City Website
Budgetary Actions for City Activities Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Appearance/Cleanliness of City Facilities

Cedarholm Golf Course

Harriet Alexander Nature Center

Muriel Sahlin Arboretum

Park/Playground Maintenance

Recreational Facilities

Recreational Programs

Skating Center/OVAL

Water quality in Lakes and Ponds
Budgetary Actions for Other City Services Eliminate the Service Reduce Service Levels Maintain Current Service Levels Raise Taxes & Fees

Building Codes/Permitting

Drinking Water Quality

Flood Protection

Housing Code/Nuisance Property Enforcement

Housing Loan Programs

Leaf Pickup Program

License Center

Recycling Collection

Reliability of Drinking Water Services

Reliability of Sewer Services

The following questions are for analysis only and will not be used in any way to identify you.
How long have you been living in Roseville? One year or less 1-5 years 6-10 years More than 10 

years
Do you own or rent/lease your residence? Own Rent/Lease
Do you currently work inside the city? Yes No, outside the 

city
No, I am 
unemployed

I am retired

What is your age group? 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or over

Which of the following categories best 
describes your level of education?

Some high 
school

High school 
graduate Some college College 

graduate
Graduate 
degree(s)

Which of the following categories includes 
your total family income last year? $25,000 or less $25-$50,000 $50- $100,000 Over $100,000
Please indicate your marital status: Single Married/living with 

partner
Widowed/separated/ 
divorced

Mark the boxes that describe the people living 
in your house (other than yourself and/or a 
spouse). Check all that apply.

Child(ren) age 12 
or under

Child(ren) over 
age 12

Parent age 65 or 
older

None of these

What is your gender? Male Female
Please check all that apply: To which group(s) 
do you  belong? Asian

White/Caucasian

Black/African 
American

Hispanic/Latino

American 
Indian/Alaska 
Native/Native 
Hawaiian

Other




