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BACKGROUND 1 

City Code Chapter 312 establishes a 3% local lodging tax on Roseville hotel room rentals.  Over the past 2 

year, the Holiday Inn Express hotel has repeatedly violated the requirement under this Code to remit their 3 

lodging taxes by the 25th of each month.  In addition, they have failed to pay requested penalties and 4 

interest on all delinquencies which is also prescribed under the Code. 5 

 6 

The Council is asked to consider what steps to take against the Holiday Inn Express for these repeated 7 

violations.  City Staff believes that the City has exhausted all diplomatic efforts to persuade the local hotel 8 

management to change their business practices. 9 

 10 

Based on casual conversations with the management of the Holiday Inn Express and the timing of when 11 

local lodging taxes are eventually remitted, it seems evident that the hotel is having cash flow problems and 12 

is perhaps having difficulty meeting day-to-day obligations.  It is also apparent that the hotel is 13 

commingling lodging taxes with other operating funds.  In other words, they are collecting the tax at the 14 

time of checkout and instead of remitting it to the City; they are using those funds for other purposes. 15 

 16 

After discussing the matter with the City Attorney, the most plausible next step to collect any unpaid 17 

amounts is through the legal system.  The City Council could also consider temporarily waiving some of 18 

the requirements under the Code for the Holiday Inn Express.  However, this could be construed as 19 

precedent setting, and it raises fairness and equity issues with all other Roseville hotels who have been 20 

remitting their lodging taxes on time. 21 

 22 

Alternatively, the Council could request that the Roseville Visitors Association exclude the hotel from any 23 

sales referrals, advertising or promotional listings.  This exclusion may be more effective than seeking 24 

recourse through the legal system. 25 

POLICY OBJECTIVE 26 

Failure to remit local lodging taxes when due is a violation of City Code.  As such, the City Council should 27 

consider the appropriate action to take against the Holiday Inn Express.  28 

29 
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FINANCIAL IMPACTS 30 

Monies derived from the local lodging tax are remitted to the Roseville Visitors Association for the 31 

purposes of promoting the local hotel and hospitality industry as well as local events.  The absence of 32 

expected local lodging taxes diminishes the RVA’s ability to fulfill these purposes. 33 

STAFF RECOMMENDATION 34 

Not applicable. 35 

REQUESTED COUNCIL ACTION 36 

City Staff is asking the Council to consider appropriate actions against Holiday Inn Express’ continued 37 

violation of City Code Chapter 312.  38 

 39 
Prepared by: Chris Miller, Finance Director 
Attachments: A: July 2nd, 2010 and February 4th, 2010 correspondence to the Holiday Inn Express 
 40 
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